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Instructions



ContentWelcome to  
Walabot HOME

fall detection device that doesn’t 
need to be worn. 

has occurred and calls a person 
you’ve designated as an emergency 
contact, letting you talk directly with 
them through the device.
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Your Walabot HOME setup will be 

watch our video tutorial at  
www.walabot.com/home-tutorial 
You’ll need the following items to help with the installation:
• Any cleaning product and cloth
•  A measuring tape
• A pencil or small piece of masking tape to mark the wall
• Your WiFi network name and password
• The name and mobile phone number of your emergency contact
• Inform the person that they’re the emergency contact
•    Ask them if they can be available when you’re installing the  

device, either in person or on the phone.

Power 
adapter

Double-sided 
adhesive 
strips

Walabot 
HOME 
device
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Choosing the Location

The Walabot HOME device needs to 
“see” the entire room. So avoid 
placing it in corners where walls, 
doors, shelves, or other objects may 
block its view.

Diagram showing correct placement for ideal coverage
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when the center button is about 

A light, temporary pencil mark is usually all you need. But if you 
want to avoid any marks on your wall, use a small piece of masking 
tape or other low tack tape.

5ft
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in, follow the onscreen instructions 
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Contact’s Phone

them to create an account and install 
the free Walabot HOME app on their 
mobile smartphone.
Don’t forget to let the person know they’re your emergency contact 

It’ll be even easier if you pair and test the device together.
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Teaching the Device

Now that your Walabot HOME is up 
and running, your device needs to 
learn the layout of your room. 
Teaching it is easy, all you need to 
do is follow the onscreen and voice 
instructions.
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the Walabot HOME screen and a 

Make sure you can hear each other through the device before you 

when one person is in the room.
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Installation  
complete

 
Your Walabot HOME  
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Warnings
Disclaimers
1.   The Walabot HOME device must be installed in the room that you intend to monitor.
2.   The device must be connected to the Walabot HOME App in order to communicate with the 

emergency contact.
3.   The maximum size of a room the Walabot HOME device can support is  4 meters x 4 meters.  

Make sure the room does not exceed 4 meters x 4 meters.  
4.   The Walabot HOME device may not function properly if it is not installed in the correct location and in 

accordance with the instructions.
5.   In order to give you time to respond to a false alarm, the device permits a short time delay between a 

fall and contacting the emergency contact. This delay can be up to two minutes.
6.  Do not install the device inside or over the bathtub.
7.  The device will not work for anyone who is lying in a bathtub full of water. In this case, the device may 

8.
  trigger a false alarm.
  Your Walabot HOME device must be paired to the emergency contact phone number you have 

selected.
   

Warnings
1.  Use and handle your Walabot HOME device carefully.
2.  The Walabot HOME device can break if dropped.
3.    Using a power adaptor other than the one provided can cause malfunction or potentially damage 

the Device.
4.  Opening or tampering with the Device voids the warranty.
5.  Keep the device away from water. Water damage is not covered by the warranty.
6.  The device will not function during a power outage.
7.   The device will not transmit an alert to an emergency contact if the WiFi in your home is not working.
8.  You must follow the installation and use instructions or the device will not work.
9.    
10.  Follow the instructions carefully before removing the device from the wall.

FCC Regulations
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) this Device may not cause harmful interference, and (2) this Device must accept any interference 

expressly approved by the party responsible for compliance could void the user’s authority to operate 
the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital Device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur 
in a particular installation. If this equipment does cause harmful interference to radio or television 

to correct the interference by one or more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
-  
- Consult the dealer or an experienced radio/TV technician for help.
To maintain compliance with FCC’s RF Exposure guidelines, this equipment should be installed and 
operated with a minimum distance of 20cm between the radiator and your body. 
Use only the supplied antenna. 

void the FCC authorization to operate the equipment.
FCC ID: 2AHIS-WH21BBUS02 | Contains FCC ID:2AHIS-VHOME

IC Regulations
IC Caution: RSS-Gen Issue 4 December 2014”&”CNR-Gen 4e Décembre 2014:

This device complies with Industry Canada licence-exempt RSS standard(s).
Operation is subject to the following two conditions: (1) This device may not cause interference, and (2) 
This device must accept any interference, including interference that may cause undesired operation of 
the device.

Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux appareils radio exempts 
de licence. L’exploitation est autorisée aux deux conditions suivantes:
(1) l’appareil ne doit pas produire de brouillage, et;
(2) l’utilisateur de l’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est 
susceptible d’encompromettre le fonctionnement.
IC ID:21498-WH21BBUS02 | Contains IC ID:21498-VHOME
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Vayyar,  
Avraham Giron St 3,  
Yehud, Israel.

Need assistance setting up your device?  
Be sure to watch the tutorial setup video at:  
www.walabot.com/home-tutorial 

Still having trouble? Email:  
homesupport@walabot.com 


